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Sleep and Poetry

WHAT is more gentle than a wind in summer?
What is more soothing than the pretty hummer
That stays one moment in an open flower,

And buzzes cheerily from bower to bower?
What is more tranquil than a musk-rose blowing
In a green island, far from all men'’s knowing?
More healthful than the leafiness of dales?

More secret than a nest of nightingales?

More serene than Cordelia’s countenance?

More full of VISIONS than a high romance?
What, but thee Sleep? Soft closer of our eyes!

John Keats
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Human Centered Design

User : User
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Visual Analytics
When Science and Art Dance
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Value Creation

e 2001: 200 attorneys
1year, S$18M

e 2003: 100 attorneys,
3 weeks, S6M

* 2006: 65 attorneys,
2 days, $2M




Design the
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$16.00/MB
S900M

Distribution
$4.00/MB
$300M



Valuation Capture
Structural Capital

Software: 4-6x

Content: 1-20x

Relationship
Capital | tow

Contingent . Professional
Services: 1-2x Human CaPltil' Services: 1-2x
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One must be so careful these days.

6o Unreal City,
Under the brown fog of a winter dawn,

A crowd flowed over London Bridge, so many,

Frank Tirnas I had not thought death had undone so many.

Originally the lead singer in a hardcore punk band, Frank Turner went SighS, short and infrequent, were exhaled,
solo In 2008, reinventing himself as a folk singer-songwriter. Signed

to Xtra Mile Recordings, Frank has released three critically acclaimed And each man fixed his eyes before his feet.
solo albums to date, as well as a series of Top 40 singles. His lyrics

are heavily influenced by the work of T. 5. Eliot. Flowed up the hill and down King William Street,
‘ To where Saint Mary Woolnoth kept the hours

With a dead sound on the final stroke of nine.

There I saw one I knew, and stopped him, crying: ‘Stetson!
70 “You who were with me in the ships at Mylae!

Reading the end of ‘The Burial of The Dead’ v :
“That corpse you planted last year in your garden,

tte Wint
IS ‘Has it begun to sprout? Will it bloom this year?
‘Or has the sudden frost disturbed its bed?

‘O keep the Dog far hence, that’s friend to men,

fhcult

‘Or with his nails he’ll dig it up again!

“You! hypocrite lecteur! — mon semblable, — mon frére!’
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Is Designing Software Different From Designing Other
Things?
Skip Walter
Chief Technology Officer
Attenex Corporation
Seattle, WA 98104
skip@attenex.com
I. Introduction
This paper is part of our exploration into how to improve the profession of software
development. In our 60+ years of experience in developing, using, managing and teaching
about all forms of software and software development, we wondered why there are few
examples of great software designs. We wondered why there are so few good software
designers among the 2.5 million professional programmers in the United States. INYCIECER R
resources in the form of books, seminars and college courses focused on designing software.
We find very little research that looks at how other fields of design may help us do better
software design, or that discusses whether software design is so different that it cannot
draw from other ficlds of design. Thus, our exploration of the question posed in the title of v
this paper “Is designing software different from designing other things?” 8
°
. N e - . AU I e
IS >
Sec 1 120 AE3.9°  Ln10 Col 1 103

Criteria | Thiz paper iz part of our exploration into how to improve the profeszion of zoftware development. In v Attenuate
our B0+ years of experience in developing, using, managing and teaching about all forms of software .
ahd software development, we wondered why there are few examples of great software designs. We Contairs:
wanhdered why there are so few good saftware designers among the 2.5 million professional
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William Blake
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